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STARBURST
SOLAR SPIKE LIGHT

Troubleshooting

The Light is 
blinking

The Light 
does not 
automatically 
turn on at 
night 

The Light 
does not 
turn on

Lighting 
Duration 
is Short

 1.Unplug the cables and reconnect them, and tighten the water-proofing caps, to prevent water 
from seeping in.  

 1.Dry the connector and reconnect back

1. With the solar panel attached check the battery indicators on the lamp if they are blinking.

2a. If the battery indicators are blinking and increasing along the bars it means the battey is 
charging. Relocate/adjust the solar panel to recieve direct sundlight during the day.

2b. If not, check the connection again (refer to Points A1 / B1) .

3a. Continuously sun the product for 2-3 days. Note: If the lights comes on,switch off the light with 
the remote control. 

3b. If the battery indicator does not light up,please bring the light, panel and remote control to our 3b. If the battery indicator does not light up,please bring the light, panel and remote control to our 
service centre. 

4 Set the brightness level and set the light up duration hours.

1. Refer to Step C2.

2. If the light only lit up for 1 - 2 hours after a full 8 hours of good charging, the battery would 
need to be replace. 

1. Relocate the solar panel away from the spike light

1. Relocate the solar panel away from the light source

1. Check if the panel is too near another light source at night, if so, relocate the solar panel 
     away from the light source.

1. Switch on the light with the remote control

A. Loose connection

B. Water Seepage into
connector

C. Battery totally flat

D. Too near to other 
light sources

E.
i) Rainy day, cloudy day
,overhead shade or 
solar panel only recieving 
day/evening sunlight 

ii) Battery life span
      
F. Panel too near to 
spike light

G. Power is switched off

H. Other light source near 
solar panel

Solution


